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All Building Owners and MCSTs 
Building Construction Authority, BCA 
Housing Development Board, HDB 
Institute of Engineers Singapore, IES 
Kheng Keow Coffee Merchants Restaurant & Bar-Owners Association 
Land Transport Authority, LTA 
National Environmental Agency, NEA 
National Parks Board, NParks 
People’s Association, PA 
Real Estate Developers’ Association of Singapore, REDAS 
Restaurant Association of Singapore, RAS 
Singapore Contractors Association Limited, SCAL 
Singapore Foochow Coffee Restaurant and Bar Merchants Association 
Singapore Hotel Association, SHA 
Singapore Institute of Architects, SIA 
The Association of Consulting Engineers Singapore, ACES 
Major Supermarkets 
 
Dear Sir/Madam 
 
USE OF SENSOR SELF-CLOSING DELAYED-ACTION TAPS (SCDATS) IN PUBLIC 
TOILETS AND NON-DOMESTIC PREMISES 
 

This circular is to inform all building owners, MCSTs and the relevant government 
agencies and associations on the use of sensor SCDATs in public toilets and non-domestic 
premises. 

 
2.  To facilitate handwashing for hygiene purpose in light of COVID-19 (Coronavirus 
Disease 2019), PUB would like to urge and recommend building owners of public toilets, non-
domestic premises (including the common amenities of condominiums) and food retail outlets 
with toilet facilities to replace the existing mechanical SCDATs in the toilets/washrooms and 
outside-toilet facilities, with sensor SCDATs (albeit battery-operated ones if the toilet has only 
one washbasin).  Sensor SCDATs, when activated, water shall automatically cut-off after a pre-
set timing up to 60 seconds is reached or once users hands leave the sensing zone, whichever 
is earlier.  For a toilet with more than 1 sensor SCDAT, one of them shall be battery-operated in 
case of power failure. 

 
3.         Only WELS registered models of sensor SCDATs for basin supplied by the registered 
suppliers or by their appointed distributors/retailers are allowed to be used as replacement. On 
the list of sensor SCDATs, consumers may wish to contact the Singapore Sanitary Ware 
Importers & Exporters (SSWIEA) or any of the suppliers as listed in the Annex.  Should there 
be other types of taps that can facilitate handwashing, suppliers shall approach PUB for the 
stipulation of the required standards.  Please note that the use of non-compliant water fittings is 
strictly prohibited.  
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4.         Building owners of public toilets, non-domestic premises and food retail outlets which 
are already using sensor SCDATs must ensure that the taps continue to work properly and are 
well-maintained. 
 
5.         Please note that all plumbing works shall be carried out by PUB Licensed Plumbers and 
please refer to PUB’s website at 
https://www.pub.gov.sg/watersupply/plumbingworks/licensedplumbers for a list of licensed 
plumbers or contact the Singapore Plumbing Society (SPS) at 62920111 or email to them at 
sps@plumbing.org.sg. 
 
6.         For clarifications and queries, please contact me or any of officers listed in the table 
below or email to pub_waterfittings@pub.gov.sg. 
               
Name of officer Email address Contact no. 

Ms Wong Hong Lan Fiona wong_hong_lan@pub.gov.sg 65172934 

Ms Callie Tan callie_tan@pub.gov.sg 65172930 

 
Thanks and regards. 
 
Yours faithfully 

 
NORYATI ABDULLAH 
SENIOR ENGINEER (INSPECTORATE) 
for DIRECTOR 
WATER SUPPLY (NETWORK) DEPARTMENT 
 
Enclosed 
 
 
 
cc  [1] 

Secretary         
Singapore Sanitary Ware Importers 
& Exporters Association (SWIEA) 

  61 Ubi Road 1 #02-02 
  Oxley Bizhub,  Singapore 408727 
  Attn : Mr Amos Phua   
 
 
         

[2] 
Secretary       
Singapore Plumbing Society (SPS) 

  3027A Ubi Rd 3, #01-94 
  Singapore 408656 
  Attn : Mr Amos Phua 
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cc  [3] 

ADM Bathroom Enterprise 
280 Woodlands Industrial Park E5, 
#09-31 Harvest@Woodlands 
Singapore 757322 

  
   
 
 

[4] 
Brilliance Holdings 

  3023 Ubi Road 3, #03-10 
Singapore 408663 
 
 
 
 
[5] 
Fullsun Marketing Pte Ltd 
146 Jalan Besar 
Singapore 208864 
 
 
 
 
 
[6] 
Global Metal International Pte Ltd 
21 Tuas South Street 1 
Singapore 638032 
 
 
 
 
 
[7] 
Grandeur Organisation Private Limited 
2 Fan Yoong Road 
Singapore 629780 
 
 
 
 
 
[8] 
I-Tech Sensors Pte Ltd 
Blk 9003 Tampines Street 93 
Singapore 528837 
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[9] 
Melior Enterprise Pte Ltd 
22 Jurong Port Road 
#03-00 Tower B, Singapore 619114 
 
 
 
 
 
[10] 
Multico Building Products Pte Ltd 
62 Ubi Road 1 
#01-05 Oxley Biz Hub 2 
Singapore 408734 

   
 
 
 
 

[11] 
Orion Technology (S) Pte Ltd 
3016 Bedok North Ave 4 
#04-23 EASTech 
Singapore 489947 
 
 
 
 
 
[12] 
Sanipro Marketing Pte Ltd 
66C Lorong Marican 
Singapore 415911 
Attn : Ms 
 
 
 
 
 
[13] 
TOTO Asia Oceania Pte Ltd 
10 Eunos Road 8 
#12-07 Singapore Post Centre 
Singapore 408600 
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[14] 
TYH Marketing Pte Ltd 
59 Kaki Bukit Place 
Eunos Tech Park 
Singapore 416232 
 
 
 
 
 
 
 
[15]  
Venus Technology (FE) Pte Ltd 
58 Bendemeer Road 
Level 6 Genova Building 
Singapore 339937 
 
 
 
 
 
 
 
[16]  
W. Atelier Pte Ltd 
201 Henderson Road 
#03-01 Apex@Henderson 
Singapore 159545 
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Annex 
 

List of suppliers for sensor self-closing delayed-action basin tap (with flow timing 
≈60 seconds) 
 
No Registered Supplier Brand 

Name 
Contact 

no 
Email 

1 ADM Bathroom Enterprise ADM 67463195 admbathroom@singnet.com.sg 

2 Brilliance holdings iUNO 67413446 brillianceholdings@live.com 

3 Fullsun Marketing Pte Ltd LOUIS 62950966 enquiries@fullsun.com.sg 

4 Global Metal International 
Pte Ltd 

AER 65771818 sales@globalmetal.com.sg 

5 Grandeur Organisation 
Private Limited 

IETO 62666698 splendour_tttan@yahoo.com.sg 

6 I-Tech Sensors Pte Ltd iTech 67897257 itechspl@gmail.com 

7 Melior Enterprise Pte Ltd Fidelis 67762990 melior_sale@yahoo.com.sg 

8 Multico Building Products 
Pte Ltd 

Aquaperl 62838888 sales@multico.com.sg 

9 Orion Technology (S) Pte 
Ltd 

ORION 64487611 oriontec@singnet.com.sg 

10 Sanipro Marketing Pte Ltd R&T 63873351 cindy@sanipro.com.sg 

11 TYH Marketing Pte Ltd Global 67453748 sales@tyh.com.sg 

12 Venus Technology (FE) 
Pte Ltd 
 

AWS 67430023 sales@venustec.com 

13 W. Atelier Pte Ltd ECO 62708828 joshua.l@watelier.com 
 

 
Note : You are advised to enquire directly with the suppliers on their WELS registered models of sensor 
self-closing delayed-action tap (SCDAT) for basin with preset flow timing of approximately 60 secornds.  
To check if the model provided by the supplier is WELS registered, please refer to PUB’s WELS website 
at www.pub.gov.sg/wels. 
 
 
No Association Supplier Contact no Email 

1 Singapore Sanitary Ware 
Importers & Exporters Association 
(SSWIEA) 

97289686 
 

secretary@sswiea.org.sg 

2 Singapore Plumbing Society 
(SPS) 

62920111 secretary@plumbing.org.sg 

 
 


